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Located only 10 minutes from King's Cross 5t Pancras
riernational, amongst & plethora of restaurants and bars
nfashionakle lzlington, the Business Design Centra is the
LIK's first CarbonMautral® venue; playing host to over 81
enhibitions, 350 conferenceas and attracting in excess of half

a million visitors every year

With a reputation founded on the gquality of is enviconmeant
and flaxibility of space, the venue iz the parfect setting for
high profile conferences for up to 2500 guests, Facilities
nclude in-house caterers and audio-visual campany,

an adjacent Hilton haotel, onsite car parking and wireless
nternat capabiliies throughout, The centre alsa has full

dizabled acceass

We are happy that you have chosan to bring your
confarence here to the Businass Deasign Cantra and

nope that this guide will help you to make the most of our
sanices if there's anything that we have missed though
pleasa fzel free to ask; you'll find our datails in the cantacts

saction,

W look forward to seeing you on-site
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€6y remains, in my mind,
the best UK venue... 99

Meet the conference team

g =,
Simon B
Access times

Audio visual

BDC catering

Delivery information

Electrics

BDC emergency procedures
Flexible solutions

Gallery hall & conference centre floorplan
Health & safety

Loading bay & service lift details
Shell scheme { Space only
Stand enhancements

Signage opportunities

Staffing

Dant forget 1o connect with us on
our main channeks; : ravelling to the BDC

BDC marketing cpportunities
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Meet the

Conference
Team "
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Your event manager will be in touch once your event is
booked with us, but should you need to contact us we are
gvailable on the details below:

Conferance Sales Manager

AW

B

z-._:.-_' T Nomas
Conference Executive
[~

Kirsty Jakulis

Conterance Executive

-
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Whaenevar you'ra on-site with

us hera at the Business Deaign

Cantre you can be safe in tha ; i it 1l
knowledge that one of our team

will be on hand in case you nead

anything throughout the process Moenday = Friday - 08:00-22:00
of setting up, running or breéaking  Saturday - 08:00 - 20:00

dowen your event, The hours of Sunday— 0900 - 18:00
aooess witl be written on your

agreemant and specify whan

your tenancy will begin and end
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«Audio
Visual

201 & L]
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Auditorium AV

For vour &Y requirements cur nawly

appointad in house supplier are an
hand to help and being based an-site have
a graat knowledge of the venue and its

capabilities

With over 25 years of expenance, the
award-winning evant preduction and &Y
hire' company offer engaging AY solutions
ard full on-site technical suppert. They

can provide a broad range of tachnica
equipmeant and services, supplying anything
from a screen or laptop to an exhibitor rdght
throwgh to a complate awards/corparate

package in one of the conference space

Mixing creativity and innovation with

technical expertize, Aztac helps clients

communicata their corporata messaging and

brand perzonality through amazing events

The Auditonum kas full Blackout facilitias
alang with LED lighting which can be usad
to personalise the event space to meet
your company's branding. Within the area
thare is alzo a truzs that features speakers

and lighting equipment which can be hired

diractly from Aztec if required. Please contact

James on the above details to arranga hire
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Good Eating Company

Tha Good Eating Company are the exclusive caterars for the Business Design Centre. Thay
are always happy to accommaodate the menus to cater to your specific requirements. They are
based on site and will be happy to hold pre-avent briefings and for larger avents, tastings, to
enzure we meaet your requirernents. for maore information contact Tha Good Eating Company
an;

When you arrive an-site you will be introduced to your dedicated opearations managar who

will bring you a drink of your choice when you arrive and be on hand throughout your evant to

assist with evarything



Deliveries

Crur tearm will be unable to accept delivenas sant pricr ko
your tenancy period of provide storage for collections that
are left beyond the agreed tenancy times on your event

licence agreement.

We have a preterred suppler WES Logistios who are
familiar with cur venue and alraady work with many of our

conference organisars.

Tha tearm will deliver items to stands at the start of your
tenancy and then will arrange for items to be returned post
gvent to be returned to their ownser, You can contact the

tearn using the details below:

Housekeeping

Simon, Marta and the team at ' Teamwork’ provide staff Tar
cleaning and setting up the Conference Centre, If there's
anything that you need ralating to this while you are on-site
then just contact your event manager and they will arranga

far any cleaning.

As part of your event we will ensure that all commen areas
are cleaned throughout the day including toilets, confarence
roame exhibition arers and walkways, f you find that we've
missad someathing then just spasak toone of usin the team
and we will make sure its dealt with straight away,

Waste disposal at the venue is something that we are
constantly looking at reducing and where possible we will
always recycle. We will dispose of general waste but if you
expact to be ganerating a large amount of rubbish then

please let us know
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Electrics and Lighting

Electrical service provision at the Business Design Centre is
open; however we do provide a competitive in house electrical
team who are highly experienced at working within the venue.

single:Phase mains supply costings

Throe Phase mains supply costings

All mains costs ara subject to VAT at the current rate (20%] (Any ather main size -
price on application) Anyone wha brings portable alectrical appliances an-site
should ensure that they have been regularly PAT tested and bear a recent PAT test
pase cerlificate. Please note wa do not have any extension leads onsite.



BDC Emergency
Procedur
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Pick up any internal phane and dial 5666
This will connect you with reception Tell the
duty operative where the fira 15, your location

and your telephone extension

Operate the nearast fira alarm call point by
breaking the glass. If you do this (and it is
safe to do sol please stay near the fire paint
to direct the attending security officer to
the fine or dial 8446 and infarm the duty

aparatva of the site of fire

If it is decided to evacuata the building

Front of the building: sither the frent plaza or

round the side of the building by the tanning

shop!

Rear of the building: pavement araa outside
the ofd royal free hospital on Liverpoo| Road

Please remember:

D not do anything to endanger vour life

wou will haar thé fire afarm balls and tannaoy
miessages informing vou to leave the
building. Pleass laava by the nearast fire axit
or as instructed by members of the secunty
statt Please ftamilianse yourself with the
nearest fire exits to your confarence room ar

axhibition stand

Do mot stay in the building onrce you have
been instructed to leave. Do not stay to

collact handbags, valuahles eto

Restrict vour actions to trying to prevent the
fire spreading by closing doorsfwindows
atc & raising tha alarm. Try to halp prevent
peopla from going near the fire until help

arives.

Flease try to stay calm and encourage others
to do the same. Plaase halp those that

appear to be expariencing difficulties



Nook Event Pods

P Mook pods are award winning, UK-made, mobile Mook event pods’ weall-being and mental health
F I eX I b I e . muitifunctional quist spaces designed to fostar credentials are recognised with &n intarnational
and promaote focus and collaboration at events. cartification as an autism rasource by the IBCSS. Use

For face-to-face meetings or as a spot to relax and tham to offer sponsored maeting pods or Zones,

- i
recharge, Mooks boost mindfulness, networking additions or alternativas to exhibition stands, sensory
O u I 0 n s pewar, sustainabihty and incluziviby mindful escape spaces and maore

Mook's quietnass enables Certified as a refuge-space Reduca waste, labour and

beatter conversation & for introvarts & peopla on transport with a reusable,
recharge for tired minds. the spectum racyclable altamative
Personalisablea lighting aids Cack instaliation, easy-to- Includes mains & ush power
focus, comfort and supports move, respond to change & sockets, under-seat storage
dyslaxia, reduce costs covid soreens, branding

Senices Include:

For further information please contact tha
team on

creall 0
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€9 A GOOD THING

We are excited to share that we have
begun partnering with A Good Thing...
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Conference
Centre

Fire Assemblay Paint

Nﬁl‘ Pavament Area
Outzide The Oid

Rayal Frae Hospiml

Ll
Bi- foffre Doprs

§ Water Refill Stations % Charging Stations
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Hotels

- - The Business Dasign Centra now has 37, 4" and 5 hotels within a 3-15
H e a I t h minute walk You can visit the BDO Accommaodation page where all the
| lozal hotels are sted on Hotalbdap with live best rates and availability.

Find rmore information on

and Safet)’ : Insurances

Whilst wa take every precaution to protect visitor's property dunng any
event we are not responsible for any loss or damage.

We would recommend insurance cover o include, as a minimumnm,
legal liability for persanal injury and damage to third garty property
based on a limit of indemnity of £2 - E5 million. iz alzo prodent to

extend cover to includs abandonment and cancellabon or curtaillment

of the event dua to circumstances beyond your cantrol

Health and Safety Internet Access Photocopying

The Business Design Centre is committed to The BDC is proud to offer an uncontested Whilst on site we can help with a small zan help, They are based on the ground
operating in compliance with all the relevant WiFi sarvica throughout all areas of the venue, amount of copying and when using flear at the back of the building and are
legiskation and guidelings covering Hiealth and the Gallery Hall you have your own available on the details balow

Safaty at Work and it is a requirement of the We can offer an Uncontested Hi Spasd photocopiar stockad with a frash rsam

Centra that all Licensees [ Organisars ( Exhibitors / Password Protacted Wi-Fi Coverage (ask of paper Online Reprograpt

Contractors and Wisitors comply with tha law and your event for manager costs), wired intemet it 114 - Business Design Gentra T
the regulations of the venue at all times connections and complimentary Wi-Fi access It you nead a large amount of copying,

All orgamisars, exhibitors, and contractons muost for axhibitars ar in your conference rooms ot would like coloutflarge prints mads

supply relevant haalth and safety decumentation then we have a company on-sita who Email: infosonlinarep:

Thiz can be uploaded via the online exhibitor portal
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Lifts

Thers 1= a passenger Ift for vistors in the entrance foyver and also in the Gallery Hall
Pleasea note that thasa are not for the camage of goods There are 2 goods [ifts in the
Loading Bay for the delivery of stand materials and exhibits.

You should be aware that there are a numbaer of doonwvays to pass through when taking
itams from the goods lifts to the rooms which are about 2000m high. A site survey 15
advised for anyonea who wishes to view the aocess/egrass at the centre. Please contact

yaur Froject Manager to arrange an appointment.

Loading Bay

it iz the responsibility of the Business Design Centre
and the Event Orgariser to ensure Exhibitors and
Contractors adhens to the following reguiations

reqgarding access and egress to and from the Loading

Bay and Liverpanl Road

There iz only vehicular access to the Loading Bay from

Lwverpool Road. Pedsstnan acoess is not parmutted,

Limitad additional exit points for loading are available

for some larger exhibitions: however street parking
regtrictions apply and are enforced by Polies and
Traffic Wardans

Tha BDC stipulates thal their cwn marshals sre
located in the following areas and within tha Loading
Bay, at least one hour prior to

build up and braakdown;

Porters

Teamwork can be called uporto assist

harshals must also be provided in the Loading Bay
during the build up and breakdown,

This loading bay cparatas withina strict time penod
a5 detailed below,

The tirmings are non-negotiable dus to restictions
enforced by zlington Council and the loading bay
shutters will rise and fall at the stated above times
Flease notify the evant manager of any deliverias as
thir area is fightly managed to ensure smooth avant
builds and de-ngging schedules

handling we suggest using our

with moving light waight items - plesse  prefared axtemal supplier

do not rely on our porters as they are Finin

onfy available to assist you if thair work The White
Ioad for your event day is ight Marryt

if porters are essential to your event RG415JP
build/braak down or the portars are Tal : GEFE 05

required to carry out heavy manual Email

15



Space Only Stands

if you hava chosen to book a space anly stand
at your forthzoming show please contact your
on-gite avant manager who will be able ta
assist you

Shell Scheme

The Octanorm System i used when shell
scheme s raguired Floor plans must be
agraad 7 days prior to the event. Alterations
to this agreed flaor plan may be subjact to
surcharge.

Standard shell scheme hire includes the
fallawing,

Back and side free standing partition walls

Carpetad floar
Craily Cleaning

18

(3 “What is the FASCEA constructed of ¥

A This is formed of the same systam,
T75mm deap,

G %l hava a shell schama stand at the
Exhubition, what is Detanom ™

Ao A Modular system of aluminium poles
and bearns holding 4rm infill panals.
Thesa form the walls of the stands

2 "What 15 the haight to the underside of
the ceiling?™

A 2430mm and the underside of the fascia
panal 2325rmm

Cx "What is the FASCIA constructad of ¥

A This 1= formed of the same system,
175mm deep.

Ck: “What is the haight to the underside of
the cailing?®

A0 2430mm and the undersids of the fascia
panel 233%5mm

2 have a shell scheme stand at the
Exhibnition, what is Octanarm®

Ao Modular system of alumimum poles
and beams holding 4mm infill panats
Thesea farm the walls of the stands.

Gl have & shell scheme stand at the
Exhibition, what is Octanorm?

A0 B Modular systern of aluminium polas
and beams holding 4mm infill panels
Thase form the walls of the stands.

L2 “What is the FASCIA constructad of Y

A This is Tormed of the same systam,
175mm deep

2 “What is the heaght to the underside of
the ceiling™

£ 2430mm and the underside of tha fascia
panes] 23%5mm.
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Exhibition Shell Scheme &
Stand Enhancements

Thea BDO pravides anan-housa Shell Seherme & Stand Enhancements
service, which is agreed within all Event contracts In most cases, an
Cotanorm Systam is used at the Business Design Centre to buiid Shell
scheme stands; although white painted, stock panals are available from
tha B0C. Pleass chieck your event datails for confirmation of the stand

syatem used

Full Stand layout MUST beagreed 7 days prior to the axhibition
Alterations to this agreed floor plan will be subject to surchargs

Standard shell schame hire includes the following:

- Back and side freastanding partition walls with celing gnd and fases
beams

- Carpeted floor

- Draily Cleaning

To discuss taniffs on the ootanorm system & stand enhanoaments,

pleasa contact your Project Manager



Onward Display

Tharne are several branding oppeortunities that you can take
advantage of throughout the Gallery Hall and Conferance
Centre including our elip frames which ara located
throughout both spaces. Cur on-site signage team
Onward Display, specialise in all types of graphics that

providea for any Exhibibons ang Canfarences.

Thay have adopted a can-do approach to all exhibition-

based services so whether vour requiremeant be 5 rolle:

For further information please contagt the
tearn on evéntsdana
or cafl D207 734 27

Showroom 1584, The Business Design Cantre,

52 Upper Street. lslington, Londan, M1 0GH
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barner, a shell scheme stand backdrop or for a full large

format exhibition way finding ! branding, we can do it

Thiey fully understand that your deadling is always tight. so
with their knowledge and the knowing we are already on-
sita wall give you peace of mind that your show graphics
will not only pass the scruting of dermanding exhibiters, but
will alzo be supplied and fitted an time

Sarvices Include



Staffing

Staffing

There must be a marshal in the
loading bay during your buitd up and
breakdown periods and o0 operate
the lift. On-the avent day the marshals
will direct the delagate teaffic to your
conference area and prevant non-
dalegates fram entering your speaific
awvent

Y R
During the paricds when alcohal 15
baing consumed you would have to
arranga fora minimum of three 54
marshals to be present, Please spesk
to your on-site event manager who
will be able to quote you

19

1|
For secunity reasons bag seanchars
must be in place. Your project
mianagad will confirm how many bag
searchers are required based on your

visitor numbsers

It is & requiremant that dunng the
whole tananey penod you provide
qualified medical staff. BOOC first aid
staff are positionad in the First Aid
rocm located on the Gallery Lavel
- Opposite Gallary Hall Regstration
Dask)

If you provide yourawn First Aidar,
please be aware they must provide

training certificates, insurancea
details and their own first aid
equipment Unfortunately the First
Aid roam s not available for use
by First fuders not supplied by the
Business Design Centre, They will
need to ba located in a spaafic
Iocation and have this as their

anfy job

‘W advise this opens 30 minutes
betore and closes 30 minutes after
the official opan hours of your event
Thera is & cloakroom located in the
Gallery Hall entrance foyer for use
with events in the Gallery Hall

Feran additional fee we ara can provide a tamporary

staircase which can be used inthe centre of the Gallery Hall

te access the atrium The temporary stairs can be installsd

fora ana off paymant of £1500+WAT which will be installed

ready far your event
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[he Business Design Centre is situated
on Upper Street, which i3 serviced by the
fellowing bus routes: 4, 1% 30, 38, 43, 54
73,347, 394, N9, M35, ML

Ihi Business Design Centra has an
nn-site car park with 285 under cover
spaces There s also additicnal car
parking in the nearby shopping centra’s

multi-story car park

The Business Design Centre has an on-

cite car park with space to park bikas

Wi now offer a pre-bocking facility for

parking for all evants held at the BOC

Cur car park is of the highest standard

and includas

250 spaces all undercover
Facilities for disabled snd elecths
vahicle charging

Cipen 2417 with full CCTV

and onsite sacurity

Fraa bicycle parking

Dedicated motoroycles bays
haximum height 19m

Reqular patrols by cur security
tearm as well as full CCTY cover
Pre-booking your parking to

quaranies space availability

20




Online Listing

Whitst holding your event at the Busineas Design Centra we
offer complimentary listing on our wabsita, This will give our
usars the chanca to sea what is happening in the vanus with
links to your website or online ticket purchasing svailable, This

canalso hefp vou to advertize your programims for the evant

d Wl lath O M

Social Media

W ke to promote events across our social media
platforms which include Twitter, Facebook and Instagram
This is-a complimantary sarvice thatwe provide to
arganisers who wish to promote their event details to our
followears.

hdake sure you are following The BDC on all soeial media
platfoimns, datails below:;

n

External Branding

|.ocatad &t the front of the venue on the main road, are two
hilloard sites charged at £1475.00 + VAT per site par waek.
With over 1,000 visitors passing these signs inan hourat
paak imes, they are in a prima location for promotional use
in the run up to and during your event These ara subject to
avallability and are used throughout the year, so s a good
idea to get these booked inas soon as possible

The Face of the Venue

One of the most efectve forms of branding is by using
our windows at the very front of the building. We offer a
vanety of options for this from branding the whole face of
the venue at £2 200,00 + VAT to the middle glass windows
above the doors priced at E950.040 + VAT

Thera iz also the aption to brand the bottam right or left
windows for E300.00 + VAT per section of three windows.
Piease note all the ahove costs exclude production &
installation feas which nead to be arranged via

Dhvward Dhisplay
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